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Call Centre Options



Traditional Options

Call centre clusters can be created in 
groupings of 4/5/6/8 person clusters

Integral cable management ensures easy
access to power and data



New ways of working…..

Bench systems allow for easy re-configuration
And can be expanded /contracted to fit more
People per bench position ,whilst breaking
Away from the traditional hub style layout



Variations on a theme……



Call centre layouts have evolved over a period of time to embrace
both new technology (i.e. flat screens) and to try and make the
call centre workers feel less segregated. Being an independent 
company we look at the various systems the market can offer and
then propose the ones we feel best will fit your requirements in
terms of the following :

Product guarantee
Product Continuity
Re-configurable?
Costs
Project Timescale
Better environment (help to reduce staff turnover)

In addition to desk the other important element is ensuring good
Seating to help reduce fatigue and hopefully minimize downtime
caused by work related injuries /bad posture etc….



Entry level Synchro mech seating



Mid Range/Ergonomic Task Seating



Mid to high end Seating



Summary

The above selection of products shown above represent an initial
suggestion sweep of ideas for your new call centre project. 
Once we have narrowed down your criteria further we would 
recommend allowing us to arrange some showroom visits to 
view both desking and seating options proposed.

Our independent status allows us research the marketplace to 
ensure we propose the right solution for you. We then work 
closely with our chosen manufacturing partners to achieve the 
required project on time and within the agreed budgets set.

For more information please take a look at our websites :

www.think-interiors.co.uk and www.think-furniture.co.uk


